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Upcoming 
classes & events

 EPIC EESS Program - Graduation
June 20, 2015

3:00pm-5:00pm

Spanish Language Home Buyer 
Education One-Day Workshop

Saturday, June 20, 2015
9:00am-3:00pm

  
Home Buyer Education One-Day Workshop

July 17, 2015
9:00am-3:00pm

Home Buyer Education One-Day Workshop
August 21, 2015
9:00am-3:00pm

Home Maintenance Workshop
September 2, 2015

6:00pm-8:00pm

Home Buyer Education One-Day Workshop
October 2, 2015
9:00am-3:00pm

For more information, visit 
communityactionhouse.org/events

cah welcomes Two New Employees!

We welcome  Ketrina Haines  to the EPIC-CAH Team. She has been hired as EPIC’s 
Employability Specialist. She will manage the Employability Module of the EESS Program, 
facilitating employability classes, coaching and identifying internship and employment 
options for EESS clients.

We are grateful that Ketrina has joined the EPIC’s ProgramTeam. She knows the EPIC Program 
from the inside out and will graduate from the current EESS Program in June. She brings with 
her over 2 decades of Michigan employment experience and the skill and competency of an 
effective coach and recruiter. 

Thanks to Supporters of
meijer simply give

Store/Pantry Donation: $500
Meijer Match: $500

Double Match Store/Pantry Donation: $3,040 
Meijer Double Match: $6,080

Total Meijer Food Cards for CAH: $10,120

Meijer Food Cards will help us obtain needed 
food for our pantries, kitchen, and client events.  

Thank you to all CAH staff, family and 
friends who made this wonderful,  

large donation possible.

We welcome  Ana Peña  to our team as a Housing & Education Specialist. Ana is an 
experienced finance professional with over 10 years of experience in retail banking, where she 
worked in customer service, mortgage lending, sales, investment and marketing positions.

Ana began her position on April 13th. She is excited to expand Community Action House’s 
exposure in the community. She enjoys working with people and is looking forward to 
educating and providing families with opportunities to build the necessary skills to achieve  
a stable and prosperous life. Ana is fluent in Spanish and is learning Chinese. 

 SINCE 1969



a successful 2015 golf classic! 

The seven principles introduced in the book The Non Nonprofit 
by Steve Rothschild continue to provide the filter that 
Community Action House (CAH) uses to develop and evaluate 
its partnerships, programs, and services. This month we will 
focus on principle 5: Support Personal Empowerment.  

According to Steve Rothschild, personal empowerment is 
defined as: “a particular set of cognitive and emotional skills 
coupled with a positive belief system that enable people to 
manage their emotions, thinking, and behavior to achieve 
positive, long-term life goals.”

The agency mandate to incorporate 
empowerment skills into staff training, 
client coaching, and all programming has 
improved the emotional intelligence and 
increased the self-awareness and self-
management of staff and clients.

One of CAH’s oldest partnerships has 
been the Community Housing Partnership 
(CHP) with Good Samaritan Ministries. For 
over 20 years, CAH has provided the case 
management services for this program. 
Case managers work for up to 18 months 
with their homeless clients, who have multiple barriers that 
prevent them from obtaining housing. Once a week sessions 
in the client’s transitional home focus on finances, budgeting, 
employment, and housing.

Meagan Maas, a CHP case manager, shares how 
utilizing personal empowerment tools have 
enriched her clients’ lives and relationships. 

Most of the clients I work with feel as though they have very 
little control over their lives and that they are prisoners of 
their circumstances and poor decisions. They have little hope 
of ever breaking out of this cycle. One of the empowerment 
tools I use to remind and awaken my clients to their inner 
power is the 5-step Cognitive Restructuring Tool I learned in 
CAH’s new staff training.

A few weeks ago, a client shared her frustration about the 
neighbor living above her. We used the five-step empowerment 
process to identify the thoughts and feelings, and likely 
behaviors and outcomes triggered by this situation.

Step 1: She identified the triggering situation: My neighbor is 

loud. She damages property and does not supervise her children.  

Step 2: She identified the thoughts triggered: My neighbor is 
loud, disrespectful, and inconsiderate. This will never stop. I will 
have to just put up with it. 

Step 3: She identified the feelings triggered: I am fearful of 
calling the police. I am frustrated that it’s gone on so long. I am 
powerless to do anything about it.

Step 4: She identified the typical behaviors triggered: The 
client recognized that yelling or becoming 
aggressive, as she might have done in the 
past, would not work, but she didn’t know 
how to handle it differently.

Step 5: She identify the typical outcome: 
Reacting in anger would only intensify the 
relationship and make living there worse.

Reviewing the situation and discussing her 
typical thoughts, feelings, actions, and 
outcomes made it easier for this client to 
identify the responses and outcomes she 
would like to have. My client recognized 
that she had more life experience, 

understanding, and tools than her younger neighbor did. The 
exercise helped her to identify more empathetically with her 
neighbor, who like herself is a single mother.

From “new” thoughts came “new” feelings of empathy, 
compassion, and kindness. After she shifted from frustration 
and powerlessness to compassion and control, she viewed 
the situation differently and approached the neighbor with 
consideration and kindness.

In addition to the success of my clients, I have experienced 
many benefits from using the Cognitive Restructuring Tool in 
my own professional and personal life. Pausing to recognize 
my thoughts and feelings, and then mindfully choosing a 
response has raised my level of self-awareness; prevented me 
from damaging relationships with clients, co-workers, friends, 
and family members; and contributed to my personal and 
professional development.

If you would like to learn the empowerment skills Community 
Action House has incorporated into its case management, 
programming, and staff trainings, attend one of our twice-yearly 
Community Empowerment Skills Workshops (CESW). 

“I learned that I have the 
power within myself to do 
what I set out to do, that I 

can achieve my goals and I 
deserve the best life for me!” 

“I am starting to love and 
accept myself more, and I 

apply these empowerment 
skills to my everyday life.” 

Recent attendees of the CESW

What’s new in the HCG for 2015?
There is always something new at Holland 
Community Garden. Last fall we planted an 
area behind our Tall Tunnel (Hoop House) 
with Michigan native plants (wildflowers and 
grasses). This will add habitat and nectar 
plants for native pollinators, honeybees, and 
beneficial insects. We are currently working on 
getting the automated drip irrigation installed 
in the tall tunnel. Another first is having 
harvested for 12 straight months…yes we 
harvested in our unheated tall tunnel all winter 
long. We hope to harvest even more next 
winter. And of course we added the computer 
hot spot. Our apiary will expand this year after 
just capturing two swarms of bees. If all goes 
well we should have honey to share in the fall.

Tell us more about the garden’s recent 
efforts to include technology in its  
programming.
The technology effort is really multi-faceted 
and will be used for planning/mapping, access 
to online resources, and garden automation 
and monitoring. We hope to post periodic 
garden conditions on Twitter. We hope to add 
some remote (from home) actions to help 
us be more efficient. Having internet access 
will assist in teaching and training. Other 
technology could include QR codes on crops 
for ID (we tried this but haven’t come up with 
a labeling system that can withstand the 
elements). Hopefully this initiative will help 
our technology obsessed young people to see 
beyond social media and computer games 
and get them outside. The technology helps 
increase interest in the garden and also helps 
with the WOW factor. 

What are the needs for the HCG in 2015? 
We are always in need of volunteers. 
Especially return volunteers that can come 
in and work with little supervision. We can 
use people with particular skills such as small 
motor skills and composting skills. We always 
have needs for garden equipment – since we 
have been gardening awhile we break, wear 
out, and lose tools. We have also discovered 
that it is beneficial to have quality tools. 
Currently, we are in need of the following:

Tiller
Two gallon sprayer

Sprinkler heads
Broad fork tool

Laptop
Plastic outdoor chairs

HCG continues to grow. I believe this is the 
16th year of actually growing crops. We greatly 
appreciate all the people who have helped and 
supported us over the years.

Teaching Garden 
tech updates

Thanks to all who participated  
in the Golf Classic May 19th  
at Macatawa Legends.  

personal empowerment in Agency Programs and Staff Trainings   By Meagan Maas

Braving the elements of cold, wind and rain,  
76 golfers and 28 sponsors helped raise nearly 
$30,000 for the Community Housing Partnership!


