
Dear friend and supporter of Community Action House,

I want to start this letter with a big “thank you.” Community Action House exists because you
think what we do is important. Without your support, we could not provide area families and
individuals with food, clothing, housing services and the opportunity to build skills to achieve a
stable and prosperous life. It’s my pleasure to show you the impact of your donation dollars by
sharing a story I heard recently.

Lisa grew up in the Holland/Zeeland area and has lived here her whole life. After leaving an
abusive relationship, she found herself homeless. She spent three years in search of a safe place
to raise her son and build a good life. She was forced into one awful rental after another
because that was all she could afford. Her son got lead poisoning from one rental. On top of all
that, the housing market grew tighter and rental housing became scarce.

Lisa gave up.

Then one day someone told her about Community Action House. In an effort to try something –
anything – to make a good life for her son, she entered a CAH housing program. Lisa and the case
manager began a journey of healing and hope. Lisa learned about how the things in her past
were still affecting her life today. She also identified barriers that were keeping her from
achieving her dreams. Lisa learned how to make and keep a household budget and cultivated a
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positive support system of neighbors and friends. Most importantly, Lisa learned how to shift
from an attitude of blaming everyone for her problems to an attitude of self-responsibility.

Lisa transformed.

Today Lisa has a new outlook on life. She has gone from hopeless to powerful. She has discovered
she has choices she never knew she had. Her son is doing well in school and he gets to do fun kid
things like trips to the dunes. Lisa told us she wants to help other women get their lives on track
using the tools she was taught at Community Action House. Reflecting on her journey, Lisa said
the support she received and the Community Action House expectation for hard work and
personal accountability helped her succeed. What’s she doing today? She spends a lot of time
mothering her son, getting involved in the community and celebrating her triumphs.

Brava, Lisa!

We have a few other bits of news to share before I sign off. The Community Kitchen is nicely
settled in our temporary home with the First United Methodist Church. Western Theological
Seminary is remodeling their facilities, including the kitchen, and FUMC graciously invited us to
serve meals with them. As usual, we’ll be serving a hot lunch Monday through Friday. That’s about
70,000 lunches a year all managed by your donations and dozens of volunteers.

The EPIC Empowerment Program graduated its sixth class. You’ll remember we launched EPIC to
help clients develop interior power by learning to identify and manage their mindset, thoughts,
feelings and behaviors to achieve life goals. EPIC’s curriculum is based on current research and
best practices in the areas of emotional intelligence, neuropsychology and motivational coaching.
This five-month program is designed to help people break out of the cycle that keeps them from
prospering. While our food, housing and clothing efforts are close to our hearts, we are very
excited about what we are trying to achieve with EPIC and empowerment training.

Last, but not least, we are once again poised to provide 300,000 + meals to area families and
individuals in need. We just benefited from a spectacular food drive coordinated by the US Postal
Service and are grateful for the financial contributions that keep our two food pantries up and
running.

In closing, thank you again for your past support. I hope you will consider another contribution
today to help us with our mission to provide area families and individuals with food, clothing,
shelter and the opportunity to build skills to achieve a stable a prosperous life. We can’t do it
without you.

With Warm Regard,

Kim Squiers
Executive Director
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